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DIGITAL SaaS

Universal HTTP Event Monitoring

This document summarizes the key terms and privacy practices for
Logimoni, a digital SaaS product that helps users send and monitor
custom application events through a universal HTTP POST API. By
creating an account, using the dashboard, sending events, or
purchasing a paid plan, you agree to these terms.
1. Service
Logimoni provides app event monitoring, project/category
management, API event ingestion, dashboard usage views, and
notification-related features. The service is provided as a digital SaaS
product only; no physical goods are sold.
2. Accounts and Access
You are responsible for your account, API keys, project keys, and all
activity performed through them. You must keep keys confidential
and must not share them publicly. We may suspend or limit access
where abuse, security risk, excessive load, or violation of these
terms is detected.
3. Acceptable Use
You may not use Logimoni to send spam, malware, illegal content,
abusive traffic, or intentionally harmful data. You must not send
passwords, payment card numbers, identity numbers, health
records, highly sensitive personal data, or secrets inside event
messages.
4. Plans, Trial, Billing and Cancellation
Logimoni may offer a free trial and paid subscription plans. Paid
plans renew according to the selected billing cycle unless cancelled.
You may cancel future renewals from your account or by contacting
support. Because users can evaluate the product during the free
trial, Logimoni does not offer a separate voluntary refund policy after
a paid subscription starts, except where required by applicable law
or Paddle policies.
5. Payments
Payments, checkout, taxes, invoices, subscription billing, and
payment-related processing may be handled by Paddle. Payment
details are processed by Paddle and/or its payment partners.
Logimoni stores subscription/payment status information needed to
operate the service, but does not store full card numbers.

6. Data We Collect
We may collect and store account email address, password hash or
authentication data, payment/subscription status, project
information, category information, API usage data, event messages,
IP address, user agent/browser information, timestamps, and support
communications.
7. How We Use Data
We use data to provide the service, authenticate accounts, process
subscriptions, display dashboards, receive and store events, send
service emails, detect abuse, secure the platform, provide support,
improve reliability, and comply with legal obligations.
8. User Event Data
Users control the content they send to Logimoni through projects,
categories, and event messages. You are responsible for ensuring
that event data is lawful and appropriate. If your application sends
end-user data to Logimoni, you are responsible for having the
necessary rights, notices, and consents.
9. Data Deletion
Data can be deleted upon request by contacting
support@logimoni.com. Account, project, and event data may be
removed after verification of the request. Some limited records may
be retained where required for security, fraud prevention, dispute
handling, billing, tax, or legal compliance.
10. Availability, Changes and Contact
We aim to keep Logimoni reliable, but the service is provided without
a guarantee of uninterrupted availability. Features, limits, and pricing
may change over time. We may update this document when needed.
For privacy requests, support, cancellation help, or account/data
deletion requests, contact support@logimoni.com.
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